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KOJEKC DTHKH
M CJIYKEBHOTO TIOBEJIEHUSI PABOTHUKOB

I. O6mue moJ10KeHUA

1.1 Hacrosumit Komekc stk ¥ ciyxeOHOro T1oBeneHHs pabOTHHUKOB
(nanee — Kozlekc) rocyaapcTBEHHOTO GIOKETHOro yupexkaeHus Pocrosckoll obnactu
«CroMaTonoruueckasd MONMKIMHAKA» B DBelokaiuTBUHCKOM paioHe (mamee —
Yupexkneaue) ocHoBaH Ha monoxeHusx Koncrutyumum Poccuiickoit @enepauuw,
denepansHoro 3akoHa ot 25 nexabps 2008 r. Ne 273-03 «O mnpoTHBOASHCTBUU
KOPPYIILMKY», & TAKXKE YCTAHABIUBAIOIMX B OTHOIIEHMH Pa0OTHMKOB Y4peXJCHHA
OrpaHHYeHH s, 3aIpeThl ¥ 00S3aHHOCTU MHBIX (elepalbHbIX 3aKOHOB, HOPMATHBHBIX
npaBoBeIx akToB IIpesunenta Poccuiickoif ®enepanuu, [TpasutenscrBa Poccuiickoid
denepanyy, ApPYrMX HOPMATUBHBIX IIpaBOBBIX akToB Poccuiickoit @enepanuy,
BHYTPEHHUX PEryJISTUBHBIX JOKYMEHTOB YUpEX/EHHs, a TAKKe Ha OOIIENpU3HaHHbIX
HPaBCTBEHHBIX NIPUHIMNIAX U HOpMax Poccuiickoro obIlecTBa U rocyAapcTaa.

1.2. TTonoxxenus  Komekca  pacmpocTpaHSIOTCS HAa  BCE€  CTPYKTYpHBIE
NoJipa3ieNieHus] Y UperxkIeHusl.

1.3. Tpaxnanvn  Poccuiickoit ®Denepanuy, INOCTynalolui Ha paboty B
Yupexenue, 00s3aH O3HAKOMUTBCS C TojIoXKeHWsMu Kopexca u coOmonarte UX B
mporecce CBoel JesTeIbEHOCTH.

1.4, Kaxnaprii paboTHUK YupexIeHHs NOJDKEH NPHHMMAaTh BCe HE00X0IMMBbIe
Mephl Ay cobiojieHus moJiokeHui Hactosmiero Kopexca, a Kaxmblii rpasKIaHUH
Poccumiickoit Penepaidy BIpaBe OXHIATh OT pabOTHHMKA YUYPEKIACHHA MOBSICHHS B
OTHOILIEHHIX ¢ HAM B COOTBETCTBUM C MOJIOKEHUIMH HacTosmero Konekca.

1.5. lensto Komekca sBIsS€TCS YCTaHOBJICHHE JSTHYECKHX HOPM H IIPaBUII
CiIy’eGHOro MOBeJeHUs PaOOTHHKOB /i JNOCTOMHOIO BBIOJHCHUAMH HMH cBoOei
NpodeCCHOHANBHON JEATENPHOCTH, a TaKkkKe COINCHCTBHE YKPCIUICHHIO aBTOpUTETa
Yupexaenus, obecriedeHre eUHBIX HOPM NIOBEIeHUs] PaOOTHHKOB.

1.6. Komekc CIOy:XMT OCHOBOH i (OpMHpOBaHHA JODKHOH Mopanu B
KOJUIEKTHBE, YBAXWUTEILHOIO OTHOIIEHWS K JAESATENBHOCTH  YUpEeKJIeHus B
06U_[eCTBeHHOM CO3HaHHH, a TaKXe CHOCOﬁCTByeT ITOBBIIIICHHIO 06H160TB6HHOI‘0
CO3HAHMS ¥ HPAaBCTBEHHOCTH pabOTHHUKOB, KX CAMOKOHTPOJIA.

1.7. Komexc mpusBaH MOBEICUTH 3()(EKTHRBHOCTH BEHINONHEHHUs pPabOTHUKAMK
YupeskaeHus: CBOMX AOKHOCTHBIX 00513aHHOCTEH.



1.8. 3nanve u cobmonenue pabotHukom Yupexaenus Komekca SBISETCS OQHAM

U3 KPUTEPUEB OLICHKH Ka4eCcTBa €ro mpo(ecCHOHANBHON IeATeNbHOCTH U CIykKeGHOro
HIOBEIeHH.

1.9. Hacrosmmit Konekc mopmnexur omy6GaMKoBaHHIO Ha ouIHANIEHOM caiite
YupexneHus B ”HHOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu MHTepHeT.

II. OcHOBHbIC IPHHIHNLI H MPABHJIA CJYKe0HOT0 OBEACHHS
pabdOTHHKOB YupexaeHus

2.1. PaGoTHUKH Y4peJeHHs, CO3HaBas OTBETCTBEHHOCTH TEPE FOCYapPCTBOM,
OOIIECTBOM H rpaxkIaHaMH, O0S3aHEL:

2.1.1. NICTIONHATH NOMKHOCTHBIE OOS3aHHOCTH JOOPOCOBECTHO M HA BBICOKOM
po(eCCHOHAIEHOM YPOBHE;

2.1.2. cobmoaare TpeOoBaHHs 3aKoHOHaTenscTBa Poccuiickoit Denepauun u
BHYTPCHHHX PETYIATUBHBIX JOKYMEHTOB Y 4peXKACHHUS;

2.1.3. OCyIIECTBIATE CBOIO MAEATENBHOCTh B Ipeleiax CBOHX IIOJHOMOYHMHM H
IIOJITHOMOYHHA YUPEKICHHUS;

2.1.4. mpy  uCHONHEHWH  HOJDKHOCTHBIX  0Os3aHHOCTEH He  OKa3bIBaTh
IPEANOYTEHHs KaKAM-THOO Ipo(ecCHOHANBHBIM WM COLMAIBHBEIM TIPyOIaM H
YUPEKICHHUSM, OpraHu3anusM, OBITh HE3aBHCHUMBEIMH OT BIMSHHS OTACIBHBIX
JOJKHOCTHBIX JIMI] ¥ 8 IMUHUCTPATHBHOTO JABJICHHST,;

2.1.5. cobmoaate COLMANBHYIO CIIPaBEANUBOCTL U PABHOIPABHO DACIpEeiATh
COLMAJIBHBIE PECYPCHl € ILIEIBI0 PACIIMPEeHUs BbIOOpAa M BO3MOXHOCTEH Ui BCEX
KOHTPareHTOB, B TOM YHCJIE COI[HATBHO YSI3BUMBIX M APYTHX JIAIL,

2.1.6. ucKkmo4aTh [NEHCTBHS, CBA3aHHBEIE C BIHMSHMEM KaKHX-JIH0O NHYHBIX,
UMYIIECTBEHHBIX  ((DUHAHCOBBIX) M  HHBIX  WHTEPECOB,  IPENSTCTBYIOLIUX
D00pOCOBECTHOMY HCIIOJHEHHIO HOIKHOCTHBIX 00S3aHHOCTEH;

2.1.7. cobmonaTs opu HCIIOJIHEHUH JOKHOCTHBIX o0s13aHHOCTEN
YCTaHOBJICHHbIE (e/lepalbHBIMU 3aKOHAMH, WHBIMH HOPMATHBHEIMH IIPABOBBIMHU
axkramu Poccuiickoii @enepanuu u YupexaeHus OrpaHAYEHIS W 3aIIPETHL;

2.1.8. cobmonate HEHTPATLHOCTH, HCKIIOYAIOIIYIO BO3MOMKHOCTH BIHSHHS HA
CIyXeOHyI0 JeSTeNbHOCTh PElIeHU MOJUTHYECKHX MAPTHH, WHBIX OOLIECTBEHHBIX
00beTMHEHUIA;

2.1.9. cobmonaTte HOPMBI CIy)Xe0HOW ¥ NPOPECCHOHAIBHOM 3THKH, INPaBHIIa
JIEJIOBOrO TIOBEJEHUS U ODIIeHHUS

2.1.10. mposBJIATE KOPPEKTHOCTh M BHUMATENIBHOCTh K TpakJaHaM H
JOIDKHOCTHBIM JIMIAM IIPH CIY)K€OHBIX KOHTAaKTaX C HUMHM; NPHHHAMATH MEPEHI II0
HEJIONYIEHHUIO 000 BO3MOKHOCTH BOSHMKHOBEHHUS KOH(IHKTa HHTEPECOB;

2.1.11.He  pmomyckaTe KOPPYNLIHOHHOTO IIOBEAEHHWS, B TOM  YHCIE
BO3/IEPXKMBATECS OT IIOBE/IEHHS, KOTOPOE MOXKET BOCTIPHHHUMATECS OKPYXKAIOIIUMH KaK

oﬁemaHHe HJIA TIPENJIOKCHHUE OadyH B3ATKH aub0 Kak coryacue IIPUHSATE B3ATKY, WA



Kak mnpocs0a (HaMeK) O Jade B3ATKH, a TaKKe IPOTHBOAECHCTBOBATL JIHOOBIM
IPOSBJICHUAM KOPPYILUHA U IPOYUM 3JI0YIOTPEOICHUSIM B YUPEXKICHUH;

2.1.12. yBenOMJIATh JOJDKHOCTHOE JIMIO YUpeXIeHHS 110 IPoQHIaKTHKE
KOPPYIIIMOHHEIX W HWHBIX TPaBOHApYIIEHWH, OpraHbl NPOKYypaTypsl U HHbIE
(benepansHble rocyapcTBEHHbIE OpraHbl 000 BCex Cilydasx oOpalleHus K HAM KaKhx-
nu0O0 UL B LEJIX CKJIOHEHUS K COBEPILEHHUIO KOPPYIILMOHHBIX IIPaBOHAPYIUEHNN;

2.1.13. He3aMeITUTENTBHO YBEJIOMIISAT CBOEro HEIOCPEICTBEHHOIO
PYKOBOJMTENS, & Takxke JOJDKHOCTHOE JHUI0 YUpeXIeHWs M0 NpoQuiIakTHKe
KOPPYNIMOHHBIX W WHBIX IPABOHAPYIIEHHWH O CTaBHOIMX W3BECTHBIMH (hakrax
KOH()JIMKTa HHTEPECOB M  KOPPYIIMOHHBIX TIPOSBIEHHH B  YUpeXJeHUH,
oOcrosITeNnbCTBaX M JAeiicTBUSX (Oe3meicTBUM) paOOTHUKOB YUPEKICHUS W TPETBUX
AL, TIOCTY>XKHUBIIMX MJIM CIIOCOOHBIX IIOCIYXHTh IPHYMHAMH BO3HHUKHOBEHHS B
YupexneHu: KOH()IMKTAa WHTEPECOB W/WIM KOPPYILUOHHBIX IPOSBIECHUH, a TAKXKE O
NPUYUHEHUH (BO3MOXXHOM NIPUYMHEHNH) Bpelia Y UpesKACHUIO;

2.1.14. noBOOUTE JO CBEeACHHS HENOCPEACTBEHHOTO WIJIM BBIIIECTOSIIETO
DPYKOBOZHUTENST MH(OPMAIIMIO O TOM, YTO Kakoe-TuOOo JHIO IpeAnaraeT pabOTHHKY
VupexieHuss COBEpPIIATh HE3aKOHHBIM, HENPAaBOMEPHBIA MM MPOTHBOPEYAIIMH
TpeGoBaHMAM K CIY)KE€OHOMY MOBEIEHHIO MOCTYIIOK HIM KaKMM-THOO HHBIM 00pasoM
HapyIIUTh 3aKOHOMATeNsCTBO Poccuiickoii ®enepanmu u Hacrodmmii Kogeke, o
MOOBIX CTABIINX M3BECTHBIX (aKTaX B OTHOIIEHHH COBEPIIEHHBIX JUOO IOTOBAIIMXCH
NIpaBOHAPYIIEHHH CO CTOPOHEI APYTHX PabOTHUKOB YupexeHHs (€CiId HMEoIascs
uHpOpMaIKs He TpeOyeT yBeJIOMIIEHHS COOTBETCTBYIOLIEIO PYKOBOIUTENS COTJIACHO
noanyakram 2.1.13. u 2.1.14. Hacrosmmero ab3ana);

2.1.15. He pasmialaTh ¥ He HUCIOJNH30BaTh HEHAJJIEXalluM o0pasoM CBEIeHWs,
OTHECEHHBbIE  3aKOHOHMATenbCTBOM  Poccuiickor  Pexepanuu K CBEICHHAM
KOHQHOCHUMAIBHOTO  Xapakrepa ¢  ClIyxeOHyro  uHQOpMaumio  (CBEACHHUA
OTpaHHYEeHHOT'O PacIpOCTPAHEHMs), 4 TAKIKE HHbIE CBEJICHUS, CTaBIIHEe M3BSCTHBIMU B
CBSI3M C MCIIOJIHEHUEM TPYIOBBIX 0053aHHOCTEH;

2.1.16. He HOMyCcKaTh OKa3aHUs BO3JEHCTBHUS HAa CBOMX KOJUIET B LENISAX IPHHATHS
NPOTHBO3aKOHHOT'O U (MJIH) HEOOOCHOBAaHHOI'O PEIIECHHS,;

2.1.17. BO311epKHBATHCS OT MMOBENIEHNS, KOTOPOE MOIJIO OBl BBI3BATH COMHEHHUE B
NOOpPOCOBECTHOM  HCIIOJIHEHHHM TPYAOBBIX oOs3aHHOCTeH, a Takke u3berarth
KOHQIUKTHEIX CHTYyalluif, CIHOCOOHBIX HaHECTH YIIepO pemyTaluM WIA aBTOPUTETY
paboTHUKOB YupexaeHus U/uinm YupexxIeHuro;

2.1.18. ne IOILyCKAaTh IPOSIBJICHUH (dopmanusma, BBICOKOMEPHSI,
HEYBa)XUTEJILHOI'O OTHOILIEHHS K 3aKOHHBIM IIPOCK0aM ¥ TpeOOBaHWSIM IPaXaH B CBA3H
C UCIIOJIHEHHEM TPYAOBBIX 00S3aHHOCTENH;

2.1.19. Bo3fepxuBaThCs OT MyOJIUYHBIX BBICKA3BIBAHHUM, CY)KIECHUH H OLIEHOK B
OTHOIIEHUH YUpeXIeHM s, ECITH 3TO He BXOAUT B 00S3aHHOCTH pabOTHHKA,

2.1.20. cobimofath  KOH(UICHIMATBHOCTD HMH(OpMAlMd O KOHTpareHre,
Kacaroueics yCJIOBPII.:I €ro JKHU3HCACATECIIBHOCTH, JIHYHbLIX Ka4eCTB H npoﬁneM,
IPUHHMATE MEPHI UL ee 00ecTieueHus;



2.1.21. He MCHONB30BaTh CIIy)KeOHOE IIONOXKEHWE U OKa3aHWs BIMAHHUA Ha
JIeSITENIbHOCTh TOCYJAapCTBEHHBIX OpPraHOB M OpPraHOB MECTHOI'O CaMOYIIpaBIICHHS,
OpraHusaliii, JODKHOCTHEIX JIMI[, TOCYJapCTBEHHBIX ¥ MYHHIHIIAJIBHBIX CIIyXKalluX
[IpY peLLeHUH BOIIPOCOB JIMYHOT'O XapaKTepa,

2.1.22. yBRXXUTEJIBHO OTHOCUTBECS K JEATENbHOCTH IIPEICTaBUTENEH CpPEICTB
MaccoBoil WH(opMaIMu 1Mo WHGOPMUPOBaHMIO oOLIeCTBa O pabore YupexIeHus, a

Tak)XK€ OKa3blBaTh COJCHCTBUE B IMMOJIYUCHHH I[OCTOBCpHOﬁ Hmbopmaunn B
YCTaHOBJICHHOM IIOPSAOKE;

2.1.23. NOCTOSIHHO CTPEMUTHCS K 00ECTIEYeHUIO KaK MOXKHO Ooiee 3 (heKTUBHOIO
¥ DKOHOMHOIO paclopsKeHus (UHAHCOBBIMH CpEICTBAaMM, HHBIM HMYILECTBOM,
MaTepHaIbHO-TEXHUUECKMMH U APYTUMHU pecypcaMu Y UperIeHH)s;

2.1.24. He KCIOJIB30BaTh HMYIIECTBO YUPEKIACHHUS B LEIAX, HE CBA3aHHBIX C
HCIIONHEHHEM TPYAOBBIX O0S3aHHOCTEW, a TakXKe HE IepelaBaTh €r0 B TaKUX LEJIX
WHBIM JIMLIAM;

2.1.25. cobmonath NpHUHOUIBI U TpeGoBaHuUA, ycTaHOBIECHHBIE DenepaabHBEIMU
saxoHamMu oT 18 momsa 2011 r. Ne 223-@3 «O 3akymkax TOBapoB, paboT, yciyr
OTIENHHBIMH BHAAMHM OpHAnYecKuX JuIp» U oT 05.04.2013 N 44-03 "O KOHTpaKTHOH
cucteMe B cepe 3aKyIOK TOBapoB, paboT, yCIyr Ml 00eCIedeHHs IoCy JapCTBEHHbBIX
i MYHUIUNATBHEIX HYXZA", HE €O3[aBaTh CBOWMHU JEHCTBUSIMH HEOOOCHOBAaHHBIE
NPEUMYIIECTBA JUIS KAKUX-THO0O0 YYaCTHUKOB 3aKYIIOK.

2.2. PaGoTHUK Yuapexaenus, HaJIeJICHHBIH OpraHu3aluoOHHO-
paclopsiAUTENbHBIMI [IOJTHOMOYHAMHM IO OTHOIUICHHIO K JpYruM paboTHHKaM
YupexaeHus, AOJDKEH OBITH AN HUX 0o0pasloM mpodeccHoHanm3Ma, Oe3ynpeqHoi
penyTalpy, CBOMM JIMYHBIM  IIOBEJCHHEM IOJaBaTh INpPHMEpP  HYeCTHOCTH,
OecpUCTPaCTHOCTH U CIPaBEIIHBOCTH.

2.3. PaGoTHUK YupexaeHus, HaJleJIEHHBIA OpraHu3alOHHO-
PACTIOPSAUTENEHEIMA  IIOJHOMOYHSAME 10 OTHOIIGHHIO K JPYTMM pabOTHHKaM
YupexaeHus:

2.3.1. npuHUMAaET MepHI N0 MIPENOTBPALICHUIO W YPETYITHUPOBAaHUIO B KOJUICKTHBE
KOH()IMKTa HHTEPECOB, IO MPEAYNPEXICHHMIO KOPPYINLHUH, BKIOYas Mephl IO
NpPEeIOTBPAIleHHIO KOPPYIIIIOHHO-0IIACHOTO ITOBEIEHMS,

2.3.2. coOmelCcTByeT YCTAHOBIECHHIO M IOJJAEPKAHMIO B KOJUJIEKTHBE 340POBOIO
MOpPaJIbHO-IICUX0JIOIHYECKOT0 KIIMMaTa,

2.3.3. npu omnpeeneHnd oobeMa U XapaKkTepa IopyJaeMoO# ApyruM paGoTHUKaM
Vupesxaenus: paboTsl PyKOBOJICTBYETCSl MIPUHIIUIIAMH CIIPABEUTMBOCTH, Y4eTa JTUYHBIX
M JIENIOBEIX KaueCTB, KBATU(UKAIIAYN U ONBITA MOUMHEHHEIX;

2.3.4.He [ONyCKaeT 10 OTHOMIEHWI0O K IIOAYMHEHHBIM pabOTHHKaM
HeoOOCHOBAHHEIX MPETEH3MH, a Takoke (HakToB rpyOOCTH M 6ECTAKTHOCTH,

2.3.5. mposiisieT 3a00Ty O MOXYUHEHHBIX, BHUKAET B UX IPOOIEMBI U HYXIbI,
comelicTBYeT MPUHSTHIO 3aKOHHBIX X OOOCHOBAHHBIX PEIIEHHH, CIIOCOOCTBYET
PO(eCCHOHATLHOMY 1 JT0JDKHOCTHOMY POCTY PaOOTHHKOB;



2.3.6. OKasplBaeT MOAJAEPKKY H  IIOMOIIb  MOJIOABIM  CIELHAIKNCTaM
(¢ ommbrToM paboTel 0 3 J1E€T) B IPHOOPETEHUH IPOPECCHOHANBHBIX HABBIKOB;

2.4, PaboTHHUKH VYupexnenus, HaJieJIeHHEIE OpraHM3aLHOHHO-
pPacnopsaUTEIEHEIMA TIOTHOMOYHAMH I10 OTHOLIEHHIO K JPYTUM pabOTHHKaM, HECYT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuiickoil @enepauuu 3a
JEHCTBUS WM Oe3NEeHCTBHS MOJYMHEHHBIX COTPYAHHKOB, HapYIIAOIIWX MPHHIIMIIBL

3THKH M IIpaBWJIA CIY>kKeOHOro IMOBEACHMS, €CIM OHH HE INPUHAIM Mep, 4TOOBI He
JOITYyCTUTh TaKuX AeHcTBUI uinu O6e3nelicTBui.

ITL. 9THKa noBeAeHHA paGOTHHKOB Y4pe:KIeHHA

3.1. PaboTHukH  YUpexaeHHs B CBOCH  ACATENBHOCTH  UCXOIAT W3
KOHCTHTYIIHOHHBIX TIOJIOXKEHHH O TOM, UTO HeJIOBEK, €ro mnpaBa U CBOOOJIBI SIBISIFOTCS
BBICILICHl LIEHHOCTBIO, M KaXAbI IpaKJaHMH HMMEET IPaBO Ha HENPHUKOCHOBEHHOCTH
YacTHOW JKHU3HH, JUYHYI0 M CEeMEHHYI0 TaliHy, 3alllUTy 4YE€CTH, JOCTOMHCTBA, CBOEIO
J100poro HMeHH.

3.2. PaboTHMKY YUpexkICHHUS:

3.2.1. 06s13anb1  cobimronaTe OOIIETIPHHATEIE J3THYECKHE HOPMBI H IIPaBHIA
IeJIOBOTO TOBEICHMS, OBITh BEXJIMUBBIMU, HOOpOKENaTeNbHBIMH, KOPPEKTHBIMH,
NPUHIUITHAIGHBIMYA, BHUMATEBHBIMH, IPOSBIATE TEPIHUMOCTH H HENPEAB3ATOCTH B
OOIIEHHH ¢ TPaKIaHaMHU H KOJUIeraMy, pabOTHHKaMH APYTHUX OpraHH3allHii;

3.2.2. npu3BaHbBl CIOCOOCTBOBATH CBOMM IIOBEJEHHEM YCTAHOBICHHIO B
KOJUIEKTHBE JIEJOBBIX B3aMMOOTHOIIEHWH, OTHOIIEHHU TapTHEPCTBA, B3aMMOYBa)KECHUS
M B3aMMOIIOMOLIH, KOHCTPYKTHBHOT'O COTPYAHHYECTBA APYT C APYIOM.

3.2.3. moJKHEBI IPOSBIIATE YBaXKeHHe K 00bIYasM U TpaaunusM HaponoB Poccuu 1

JAPYTHX TOCYNApCTB, YYHTHIBATH KYyJIBTYpHBIE M WHBIE OCOOCHHOCTH pa3lTHYHBIX
3THHUYCCKHX, COIHAIIBHBIX I'PYIIIL H KOH(beCCPIﬁ;

3.2.4. 0653aHbI CTPEMHUTHCS B TI0OO0H CHTYallul COXPAHATh JUYHOE JOCTOMHCTBO,
OBITh O0pa3lloM ITOBEeJEHHUSA, NOOPONOPINIOYHOCTH M HYECTHOCTH BO BceX cdepax
00ILIIeCTBEHHOM KU3HU;

3.2.5. momxHbl W30eraTth JUYHBIX W (UHAHCOBBIX CBA3€H, CIIOCOOHBIX HAHECTH
yimep6 uxX 4ecTd U JOCTOMHCTBY, peIlyTallud YUpeKIeHUs;

3.2.6. He [ONyCKaTh MPHHATHA IHIIH, KypeHHsS BO BpeMs CIIyXKeOHBIX
COBeIaHMi, 6ecel1, HHOTO CIIyKeOHOTro OOIIEHHUS C TPAXKIaHAMH.

KpuTrka vMerommxcss HEAOCTaTKOB B paboTe CO CTOPOHBI PYKOBOIUTENS WM
KOJUIET OJKHA OBITh OOBEKTUBHOM, B3BELICHHOW, NIPUHIUIMAIBHON U C IOHUMAHUEM
IPUHAMATHCS TeM paOOTHHUKOM YupexieHHs, K KOTOpOMY OHa oOpalleHa.

3.3.TIpu wWcrONHEHHH TPYIOBBIX OOs3aHHOCTeHl pabOTHHKH Y4UpeKIeHUus
BO3JIEPXKUBAIOTCS

3.3.1.or moGoro BHJIa BBICKAa3BIBAaHUM U JEHUCTBUN JUCKPUMHUHALMOHHOIO
Xapakrepa II0 IIpU3HaKaM II0jla, BO3pacTa, pachl, HALMOHAIBHOCTH, 3bIKA,



rpaxaancTsa, COMUAIIBHOI0, HMYIIIECTBEHHOI'O HIIH CEMEMHOro IIOJIOKEHUS, UCXOO K3

MOJIMTUYECKUX WIM PETMTHO3HBIX MPEAIIOYTEHHUH, poAa 3aHATHI M MHEBIX UMEIOLLUXCS
Ppa3IH4uii;

3.3.2. ot rpybocTH, NpOSBICHUIl NPEeHEOPEKHUTENHHOIO TOHA, 3aHOCYHBOCTH,
NPEAB3ATEIX 3aMEeYaHuH, IPEAbABICHNS HEPaBOMEPHBIX, HE3aCIy)KEHHbIX OOBHHEHUIL;

3.3.3.0T yrpo3, OCKOpPOWTENBHBIX BBIPAXEHWM MJIM pEIUIMK, IeHCTBHi, OT
HEHOPMATHBHOH  JIEKCHKM, [MPENSTCTBYIOIIMX HOPMAJEHOMY  OOIIEHMIO WU
NPOBOLMPYIOIIUX IIPOTUBOTIPABHOE IIOBE/IEHHE.

3.4. PaboTHHKH Y4UpexJIeHHs JODKHBI OBITH BEXKIUBBIMH, H0OPOKeIaTeIbHBIMY,
KOPPEKTHBIMH, BHHMATEJBHBIMU ¥ MPOSBISATH TOJEPAHTHOCTP B OOIIEHHH C
rpakJaHaMU U KOJIJIEraMH.

3.5. He nomyckaetcsa obGcyxaeHre pabOTHHKaMH HEIOCTATKOB M JIMYHOM >KHU3HH
CBOUX KOJLIET.

3.6. [loBenenne paboTHHKA Beeraa U IpH JIIOOBIX 00CTOATENBCTBAX JOKHO OBITh
Oe3ynpeuHbIM, COOTBETCTBOBAaTh BBICOKHM CTaHAapTaM IpodeccHOHaIM3Ma |
HPaBCTBCHHO-OTHMYECKMM MNpHHIMIAM. HHYTO He JOKHO IOPOYUTH JENOBYIO
PeIyTalHuI0 ¥ aBTOPUTET pabOTHHKA.

3.7. PaboTHHKY NpeaucLIBAETCA: MOCTOSHHO KOHTPOJIMPOBAThH CBOE MIOBEICHNE,
9YBCTBA M OMOIIMH, HE IIO3BOJAA JTMYHBIM CHMIIATHAM MM AHTUIIATHAM, HENPUS3HU,
HaCTPOCHHIO MM JPYKECKHM 4YyBCTBaM BIIMATH Ha CIYy)XeOHBIC pEIIeHHS, YMETh
IIPENBHIETH ITOCNENCTBUS CBOMX JEHCTBHH W peIleHHii; obpamarbes OJdHaKOBO

KOPpPEKTHO C KOJUIETaMHM, PYKOBOICTBOM HE3aBUCHMO OT HX cnymeﬁﬂom HIIHA
COIMHAJIBHOTO ITOJIOXKCHMA.

3.8. B npouecce TesnedoHHOro 00MEHNs HOKHBI OBITh COOJIIOJEHBI ClIeAyIOLHE
HpaBua;

- Ha BXOIsIIHEe 3BOHKU CIEeJyeT OTBeYaThb KaK MOXKHO OBICTpee, IIpH OTBETE
Ha3bIBaTh CBOE HMS;

- IPH 3BOHKE B IOfipasjielieHue YdpexxJeHus paboTHHKY HEoOXOAUMO Ha3BaTh
CBOE€ HMsA MW JOUKHOCTR (mb0 HamMEHOBaHHME IIOApAa3[ACICHHA), & TaKKe
TIOMHTEPECOBAThCS, MOXET 1M coDeceTHUK B JAHHBIH MOMEHT YVAEIHWTh BpeMs
pasrosopy;

- Ip¥ 3BOHKE B APYTHE OpraHM3alliH HEOOXOAMMO Ha3BaTh CBOKO (DaMUIIHIO W
HMsl, TOJDKHOCTD, O3BYYHTEL Ha3BaHHE YUYPEkKJEHHUS, CIIPOCUTh, YAOOHO JIN cOOSCETHUKY
pasrosapuBaTh B JIAaHHBIM MOMCHT,

- 3dKaH4YMBaTh pa3roBOp, KaK IIPaBUIO, JOKEH H03BOHI/IBH_IHI71;

- €CJIX BOIIPOC, N0 KoTopoMy PaboTHHKY HEOOXOAMMO CBA3aTBCA C KOJIEraMu
WM BHEIIHWMH IPEJCTABUTEISIMH HE SBJSETCS CpPOYHBIM, CJEAyeT OTAaBaTh
NpejAnoYTeHHe CBA3M IO DJIeKTPOHHOH modre. Ecnm ke BOIpOC SIBIISIETCS CPOYHBIM,
OZHAKO DpPH 3TOM HEOOXOOMMO IOHECTH H0 coOeceqHHKa OOJbIIOH 00BeEM
nHGOpMaLUK, TO TeleOHHBIH 3BOHOK JO/DKEH OBITh MpPENBAPEH HIEKTPOHHBIM
CoO0IeHneM, COePIKALIM 3Ty HHGOPMALUIO B HEOOX0UMOM 00BEME;



- 00CyX/IeHHe ¢ KOJUIETaMM JIHYHBIX BOIPOCOB, PELIEHHE JIMYHBIX IpobieM, a
TAKXKEe JIMYHBIE PasrOBOPEl IO TenedoHy B pabouee BpeMs pPacLEHHMBAIOTCH Kak
HeperJIaMEHTHPOBAaHHBIE IT€PEPHIBEL.

3.9.1lpy BO3HMKHOBEHHM KOHGIMKTHOM CHTyalldM MEXAY NOpa3leleHHsIMH,
TPUOPUTETHBEIM HAIpPABICHUEM peLICHHS KOH(JMKTa SBIAETCS Y4YET MHTEPECOB
YupexaeHus B LEJIOM.

3.10. BHemnuit Bux paboTHUKOB YUpexIeHus TIPU UCTIONHEHHH MMU TPYIOBBIX
0043aHHOCTEH, B 3aBHCHMOCTH OT YCJIOBHH HX MCIIOJHEHHS, JOKEH CIIOCOGCTBOBATH
YBOXHTEIBHOMY  OTHOILICHHIO TIpaXiaH K  YUYpeXAEHHMIO, COOTBETCTBOBATH
OOLIETIPHHATOMY  JEJNIOBOMY  CTHIIO, KOTOPBIH  OTIMYAOT  OQHIHAIBHOCT,
CIEPXKaHHOCTB, TPAJULIMOHHOCTD, aKKYPaTHOCTh. PabOTHUKH YUpexIeHHs cOOIONaloT
PasyMHYIO JJOCTATOYHOCTh B HCIIOJIB30BAaHUHM KOCMETHKH, FOBEJIMPHBIX M3/EINAH M HHBIX
YKpalleHHUH.

IV. 3akaouuTenbHble MOJM0MKEHHS

4.1. Ecnin y paboTHMKa YupexAeHHs BO3HHKAIOT 3aTPyJHEHHS B OTHOIICHUH
nmoHMMaHusA JH60 mnpuMeHeHHs moioxeHuii Koxaexca, OH BlpaBe o6GpaTHTHCH 3a
KOHCyNpTallMel (pa3hbsiCHEHHSIMH) K CBOEMY HENOCPEICTBEHHOMY DPYKOBOIMTENIO, a
TaKXKE€ K JOJDKHOCTHOMY JIMIy Y4YpexXOeHHS N0 NpodHIaKTHKE KOPPYILHOHHBIX M
HHBIX TIPaBOHAPYILICHHH.

4.2. PyKoBOAMTENM BCeX YPOBHE! HE UMEIOT MpaBa CKPBIBATH OT BHIIIECTOSIIETO
PYKOBOJCTBa (haKThl HEHAIJIEKAIIETO MCIIOJHEHHS HX MMOJYNHEHHBIMYE — PaOOTHHKAMH
YupexaeHus TpyJOBBIX 00sS3aHHOCTEIH.

4.3. PykoBomurenu BceX YpOBHell VYupexJeHHs He JOJDKHEI JIOIyCKaTh
IpecieoBaHie pPabOTHUKOB YUpEeXIEHHA 3a yBEIOMIIEHHE WiM HHOOPMHpPOBaHHE
COOTBETCTBYIOILIEr0 PyKOBOJIUTENS, IIpeaycMoTpeHHoe HacToamuM Koxekcom. B 1o xe
BpeMA HCOGXOI_[I/IMO IIpeceKarb JIFOOBIE MONBITKA paciIpoCTpaHCHH: 3aBCIOMO JIOXKHOH
HH(OPMaIlUH, HEIPOBEPEHHBIX HIM HENOATBEPKACHHBIX (PaKTOB C LIEJIBIO OMNOPOYUTE
paboTHHKa YUpexIeHus], HE3aBUCUMO OT €r0 JO/DKHOCTH.

4.4. Ha paboTHuKa YupexaeHHs HE MOXET OBITh HAalIOXKEHO AUCLUIUTHHAPHOE
B3BICKaHME 3a IpefocTaBleHue HH(opMmaimu o Hapymenun Kopekca, 3a KpUTHKY
PYKOBOZMTENS HIIM KOJUIET IO OOCTOATENBCTBaM, IPEIyCMOTPEHHBIM HACTOSIIMM
Kopnexcom.

V. OrBeTcTBeHHOCTEL Pa0OTHHKA YYpeKaeHHSs
3a Hapymienue Koaexca

5.1. Hecobmopnenne Konekca Bied4eT OTBETCTBEHHOCTh, IPENYCMOTPEHHYIO
JIEHCTBYIOIIMM 3aKoHoAaTenbcTBOM Poccuiickoii ®eneparum.



